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2004 Atlantic Hurricane Season: 
Implications for Insurers in Florida and Elsewhere

I. General Introduction to the Storms of 2004
· Atlantic Basin- 2004- 15 Tropical Storms, 9 Hurricanes, 6 Major Hurricanes
· ISO Estimate- 18.8 billion in damage
II. Florida Legislative and Regulatory Chronology since September 2004 

· 2005 Hurricane Legislation-

· Replacement Costs Up Front
· Plain Language Requirements
· Will the Last Insurer to Leave Florida Shut the Lights, Please 

III. Mierzwa & Citizens- Valued Policy Law – 
· Was it a Windstorm, was it a Flood, Who Cares- Pay Up!
IV. Miscellaneous 2004 Hurricane Issues;

· ALE

· Calculating Deductibles

· Loss Assessment clauses

V. Florida Bad Faith Issues

· Statutory Bad Faith Framework

· Impact of Supplemental Claims on Bad Faith 
· BI Claims

VI. Bad Faith and Privilege

· Allstate v. Ruiz  

VII. Modern Adjusting and technology 

· Estimating Software 

· How it Gets Us Through Catastrophic Losses

· [image: image1]The pluses and minuses of estimating software.
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